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                                 February 20, 2024



We will be doing a SHAREit release on Tuesday, February 20, 2024, beginning a little after 7:00pm Pacific (10:00pm Eastern). Downtime is usually about 15 minutes but may be longer if issues come up. 

RESOLVED

	[bookmark: _Hlk131078184][bookmark: _Hlk131152469]AG-2898 CS-78315
	Requests in “Not Received” status were not updating to “Not Received/Overdue” if the Due Date passed and the request was not received by the borrowing library. This has been corrected. 
NOTE: If the lending library uses ISO for communication with another ILL system, the request will remain in “Not Received” status even if the Due Date passes due to ISO messaging protocol. 

	AG-2974 CS-78664
	Staff were unable to add new or update existing notes (Borrower or Lender’s “Internal Staff Note,” “Borrower’s Note,” or “Current Lender’s Note”) on requests in “Renewed by Lender” status. This has been corrected.

	AG-2996 CS-78784
	The “Modify Existing Request” function was not allowing staff to move a request to a different bibliographic record. Instead, an error message displayed stating that the request was not modified. This has been corrected.
NOTE: The “Modify Existing Request” function is available if the option for “ILL Review” is enabled.
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